
Family violence in a tenancy  
Real estate agents and landlords

This fact sheet has information for landlords and 
agents who have renters experiencing family 
violence. The topics include:

•	 responding to family violence safety  
notices and intervention orders

•	 changing locks on properties

•	 changing leases

•	 goods left behind.

Is someone in danger?

If you are concerned about the safety of a renter 
or their family, or think they require urgent 
assistance, call triple zero (000). Complaints about 
noise and damage may indicate violence has 
occurred or is ongoing in your rental property.

What is family violence?

Family violence is any behaviour that in any way 
controls or dominates a family member and 
causes them to feel fear for their own, or another 
family member’s, safety or wellbeing. It can 
include physical, sexual, psychological, emotional 
or economic abuse and any behaviour that 
causes a child to hear, witness, or otherwise be 
exposed to the effects of that behaviour.

A person experiencing family violence can apply 
for a family violence intervention order, or if the 
person causing harm is not a family member, a 
personal safety intervention order.

Terms used on family violence notices 
and orders

An affected family member is a person (and their 
children) protected by a:

•	 family violence safety notice

•	 family violence intervention order  
(interim or final)

•	 personal safety intervention order

•	 domestic violence order.

An affected family member is also known as a 
protected person.

A respondent is someone who has had a family 
violence safety notice, family violence intervention 
order or personal safety intervention order made 
against them. 

Respondents are also referred to as excluded 
tenants if the intervention notice or order has 
a condition that prohibits them from entering a 
property where a protected tenant lives.

Family violence safety notice

Police officers apply for and issue family violence 
safety notices to provide immediate protection for 
people experiencing family violence. 

A safety notice is also an application by police for 
a magistrate to make an intervention order. The 
safety notice stays in effect until a magistrate 
decides whether to make an intervention order.

A family violence safety notice may have conditions 
similar to a family violence intervention order. 

If the respondent breaks any of the conditions of the 
safety notice, they can be charged by police with 
criminal offences and may be fined or imprisoned.





Changing the lease

Both a protected person, and an excluded 
tenant who is listed on the lease, can apply to the 
Victorian Civil and Administrative Tribunal (VCAT) 
to end a fixed term lease early (break the lease). 

If an intervention order has been made final – that 
is, it is not an interim order – and the protected 




