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Rental minimum standards

If a rental provider doesn’t make 
repairs due to financial hardship

( �Ø¥��Î�»Ø�´�ËÎÁæ§��Î��´�§ºÒ�Ø¥�í���»ŶØ�º�²��
Î�Ë�§ÎÒ�����ÝÒ��Á �ċ»�»�§�´�¥�Î�Ò¥§ËŇ�Ø¥�í�
ºÝÒØ�ËÎÁæ§���d��W�ç§Ø¥��æ§��»��Ō�

Further information and support

!ÁÎ�ºÁÎ��§» ÁÎº�Ø§Á»���ÁÝØ�Ø¥��Î�»Ø�´�
minimum standards, visit 
�Á»ÒÝº�ÎŌæ§�Ō¡ÁæŌ�ÝŒÎ�»Ø�´ÒØ�»��Î�Ò 

Contact us 

( �íÁÝ�»����¥�´Ë�Ý»��ÎÒØ�»�§»¡�Ø¥��Î�»Ø�´�
minimum standards, please contact 
Consumer Affairs Victoria. 

Submit an enquiry via 
 ÁÎºÒŌ�Á»ÒÝº�ÎŌæ§�Ō¡ÁæŌ�ÝŒ¡� 

đēĐĐ�ĕĕ�Ęđ�Ęđ

ę�º�ØÁ�ĕËºŇ�:Á»��í�ØÁ�!Î§��í�
Š�ì�´Ý�§»¡�ËÝ�´§��¥Á´§��íÒš

WÎ�»Ò´�Ø§»¡��»��(»Ø�ÎËÎ�Ø§»¡�R�Îæ§���
ŠW(R�;�Ø§Á»�´š

đēđ�ĔĕĐ

Ask for Consumer Affairs Victoria

	

If the property doesn’t meet 
minimum standards

( �íÁÝÎ�Î�»Ø�´�ËÎÁË�ÎØí��Á�Ò»ŶØ�º��Ø�
Ø¥��ÒØ�»��Î�Ò��� ÁÎ��íÁÝ�Ò§¡»���Î�»Ø�´�
�¡Î��º�»ØŇ�ç���»�ÁÝÎ�¡��íÁÝ�ØÁ�report the 
advertised property. 

( �íÁÝŶæ��Ò§¡»���Ø¥���¡Î��º�»Ø��ÝØ�¥�æ�»ŶØ�
ºÁæ���§»Ň�íÁÝ���»ņ

�	 �»��Ø¥��Î�»Ø�´��¡Î��º�»ØŇ�ÁÎ

�	 move in and request an ÝÎ¡�»Ø�Î�Ë�§ÎŌ

( ���ËÎÁË�ÎØí� �´´Ò���´Áç�º§»§ºÝº�ÒØ�»��Î�Ò�
�ÝÎ§»¡���Î�»Ø�´��¡Î��º�»ØŇ�íÁÝ���»�Î�ÍÝ�ÒØ�
ÝÎ¡�»Ø�Î�Ë�§ÎÒŌ�

�Á»Ø��Ø��Á»ÒÝº�Î��  �§ÎÒ�d§�ØÁÎ§��ÝÒ§»¡�
its complaint form if your rental provider or 
�¡�»Ø�¥�Ò»ŶØ�ÁÎ¡�»§Ò�����Ø§º�´í�Î�Ë�§ÎŌ��

If a rental provider fails to repair 
the property

( �íÁÝ�»����ÝÎ¡�»Ø�Î�Ë�§ÎÒ��»��íÁÝÎ�Î�»Ø�´�
ËÎÁæ§��Î��Á�Ò»ŶØ�Î�ÒËÁ»�Ň�íÁÝ���»��ÎÎ�»¡��
Ø¥�º�§ �Ø¥�í��ÁÒØ�´�ÒÒ�Ø¥�»�ŽĒŇĕĐĐŌ�kÁÝÎ�Î�»Ø�´�
provider will need to reimburse you.

You can also seek help from d��W, which may 
�ÎÎ�»¡�� ÁÎ�íÁÝ�ØÁ�ËÝØ�íÁÝÎ�Î�»Ø�ºÁ»�í�§»ØÁ���
ÒË��§�´����ÁÝ»Ø�ç¥§´���ç�§Ø§»¡�Î�Ë�§ÎÒŌ�W¥§Ò�
���ÁÝ»Ø�¥Á´�Ò�íÁÝÎ�Î�»Ø�§»ÒØ����Á �¡§æ§»¡�§Ø�ØÁ�
íÁÝÎ�Î�»Ø�´�ËÎÁæ§��ÎŌ�� Ø�Î�����ÎØ�§»�Ø§º�ņ

�	 ( �íÁÝÎ�Î�»Ø�´�ËÎÁæ§��Î��ÎÎ�»¡�Ò�Ø¥��
Î�Ë�§ÎÒŇ�Ø¥�í���»��Ò²�d��W�ØÁ�¡§æ��Ø¥�º�
the rent from that account.

�	 ( �Ø¥�í�¥�æ�»ŶØ�º����Ø¥��Î�Ë�§ÎÒ��»��
the property doesn�t meet minimum 
ÒØ�»��Î�ÒŇ�íÁÝ���»��Ò²�d��W�ØÁ�Î�Ë�í�íÁÝ�
some or all the rent from that account. 
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